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Hupexropa TosapucTsa 3 0OMEHKEROQB1INOBI JAIBHICTIO
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PO HAJAHHS POTrPAMHOI MOCIYrH HH(PPOBOro CyNMyTHUKOBOTO TejIedauyeH st

MYBJIYHUI JOTOBIP

TosapucTBO 3 00MexkeHOr0 BifmosizansHicTio «BDKH Th» (mamani «HpoBaiiep»), B 0cobi aupekTopa
Mimenko CsiTnaan OnekcaHApiBHHU, IO Mi€ Ha miacTaBi CraryTy, Kepylouuch cT. 633 LluBimbHOrO KOmeKcy
VYkpainu, TIpoNoHye MPOrpamMHy TOCIYTy HU(PPOBOTO CYIMyTHUKOBOTO TelieOaueHHs HEOOMEXKEHOMY KOy 0ci0
(Haman «AGOHEHT»), Ha yMOBax 1poro [ly6migaoro morosopy (mami «lorosipy),

TEPMIHMU, SAKI BJKUBAIOTbCSA Y HbOMY J10OI'OBOPI:

ma0oHeHT - i3uuHa 0coba, sSKa € CIOXKUBAYEM NpPOSPAMHOI nOCAyeu 3 HaJaHHS JOCTYIY IO MEeperisjLy
00paHOTO HUM IHIWMBITYaILHOTO naxemy menesiz3iliHuX npoepam BIINOBIMHO 10 yMOB 1boro Jloroeopy Ta IlpaBun
BIANOBIIHOT AKIIT;

ma0OHEeHTHA IUIATa - IUIATA 3a MPOSPAMHY NOCAV2Y YUPPOBO2O CYNYMHUKOB8020 menedayenis, sKa
CIUIa4y€eThCSl A00HEHTOM Y BH3HAYEHOMY y BU3HAYEHOMY mapugamu po3Mipi, 3riiHo yMoB 1poro Jorosopy Ta
[IpaBmramu BiAmoBigqHOI AKIIii TOPSAAKY;

ETIOHEP - HAICKHWN aOOHeHnty Ha TIpaBi BIACHOCTI abO BOJIOMIHHS (KOPHCTYBAHHS) TEXHIYHHMM TpWIAl, 3a
JIOTIOMOTO0 SIKOTO 3/IMCHIOETHCS JIEKOJAYBaHHS Ta BIATBOPEHHS TENEBI3IMHOTO CHUTHANY OOpPaHOTO a0OHEHTOM
naxemy menesiziliHux npocpam;

EIpoBaiigep a0o mpoBaiiiep MporpaMHoi MoOcJayru - TOBapuUCTBO 3 OOMEKEHOK BiAIOBIAANBHICTIO
"BDKH TB", sike nadae npoepamny nocayey Ha mifactasi Jlinensii, Buganoi HamionanbHo pagoo YKpaiHu 3 THTaHb
TeneOaYeHHs Ta PalioMOBIICHHS;

N NaKeT TeJIENPOrpam - epesiik TeJIenporpam, J0CTYII 0 eperisiny skux [IpoBaiinep mponoHnye abOHEHTY
y CKIIaAl npoepamtoi nociyeu AhpOBOro CYITyTHUKOBOTO Telle0aueHHs Ta 3/I1MCHIOE BiAMOBIAHO 0 yMOB [loroBopy
ta [lpaBun HaJaHHS Ta OTPUMAaHHS MPOTPAMHHX IOCIYT HH(POBOTO CYMyTHHKOBOro TeneOaueHHs Ta [IpaBuin
BIMOBIMHOT AKIIii; MakeT TeiernporpaM MoXke OyTH 3MIHEHWH Ha TijcTaBi TelnedOHHOT0 abo MHCHBMOBOIO
3BEpPHEHHS a0OHEHTA JI0 KOHMAKM-YeHmpY,

H POrpaMHa MOCJIyra - ociyra 3 HaJaHHI aDOHEHTY JIOCTYITY, B IKOCTI IITiICHOT iH(popMamiiHOT OCTyTH,
JI0 BUKJTFOYHO MTPUBATHOTO MEPETIAAy 00paHOTO nakemy menenpozpam, BiInoBiaHo 10 ymoB Jlorosopy ta [IpaBuin
HaJaHHS Ta OTPUMAHHS IIPOrPaMHUX MOCIYT IA(POBOTO CYIyTHUKOBOTO TenebaueHHs Ta [1paBuit BiamoBiqHoT AKIIii;

miHAuBiAyanbHi TexHiyHi 3aco0u mpuiiomy afGoHeHTa - HaimexHe AOOHEHTY Ha TpaBi BIAacHOCTI abo
BOJIOJIHHS (KOPUCTYBaHHS) TEXHIYHE 00JIalHAHHS, IPUAATHE I HAIEKHOTO MPUUHATTA Ta BiATBOPEHHS CUTHATY
00paHOTO naxkemy merenpocpam,

N KOHTAKT-LEHTP - IOpUANYHA 0co0a, siKa Ha JOroBipHUX 3acanax 3 IIpoBaiiaepom 3ailicHIOE
iHpopMalliiHy Ta cepBicHY MiATPUMKY aOOHEHTIB, 3a0e3leuyloyd NMpHAOM Ta Iepenady BiJ aboOHEHTa [0
[IpoBaiinepa, a piBao Bin [IpoBaiizepa; nmo aboHEHTa €NEKTPOHHUX, TENe(HOHHHX, MOIITOBHX Ta IHIIMX BH/IIB
3aMOBJIICHb, 3a51B, CKapT Ta MPOIO3MIIiH TOIIO; PEKBI3UTH KOHTAKT-IIEHTPY 3a3HadeHi y po3aini 9 Jlorosopy;

N IAPOJIb - IACTIOPTHI IaHi aboHeHma, HOMEPH AOOHEHMCHK020 002060pY, Ta/abo HAsIBHUX Y aOOHeHmAa mioHepa y X
CYKYITHOCTI 200 OKPEMO: napo/ib € KOH(MIIEHIIHHO 1H(OpMAaIIi€r0 1 BUKOPUCTOBYEThCS Il NepcoHidikarii abonenma, ta
NPUIHATTS Bil HHOTO 1pogatidepom ado KOHMAKM-YeHmpoM 3aMOBIIEHb, 3asB, CKapr' Ta NPOIO3ULIN Y PeXXuMi Tene)OHHOro
CTIUTKYBaHHs a00 EJIEKTPOHHOIO MOTITOIO;

m Tapudm - HopmaTuBHUIA akT [IpoBaiinepa, po3MitieHuil Ha ogiyitinomy caumi IlpoBaiifepa, y peaaxiiii,
YHHHIN Ha IepioJ] HaJaHHs BiANOBIIHUX TOCIYT, SIKHM BU3HAYA€THCS MIEPETIiK, OIUC Ta BAPTICTh NPOSPAMHUX HOCTLYe,
sIK1 HagaroTecs [IpoBaitnepom;

N M[paBHJa HAJAHHSA TAa OTPUMAHHS NPOTPAMHHX 1 MOCJIYT - YAUHHA HA MOMEHT HaJaHHS NPOcPAMHOT
nocyzu pefakuist [Ipasun Haoanus ma OmpuMaHHs nPoSpamMHUX NOCIY2 CYRYNHUKOB020 YUppoeo2o menedaverHs o
abonenmis — izuunux 0cib, 3aTBEPIHKECHUX Haka3oM ToBapucTBa 3 oOMekeHow BinmorimansHicTIo "BIXKH TB", Ne
56-K Big 26 mororo 2008 p. 3 HacCTymHUMH 3MiHAMH Ta JOIOBHCHHSMHU Ta PO3MIIlEHA HA oiyitinomy catimi
[IpoBaiinepa;

m Jinensisa - minensia Ilposaiinepa nporpamuoi nmocayru Cepist HP Ne00573-n, Bugana ToBapucty 3
obMmexenoto BignosiganeHicTio "BIKH Th" Ha cTpok 3 05 tpaHs 2017 p. mo 05 TpaBus 2027 p.;

N CYNYTHMKOBA 0araTOKaHaJIbHA TejieMepe:Ka - CylTyTHUKOBA OaraTokaHaJbHa TeleMepeka, JOKIa Hi
XapaKTepUCTUKY SIKOi BU3HAUCHO Y Jiiyen3ii IIpoBaliaepa mporpaMHoi MOCIyTH;

B [@epeiik TejenporpaM Ta mepenay BiTUM3HAHHMX TeJiepagioopraHizamiii, aki HAXaOTHCS y CKIAIi
MPOrpamMHoOi MOCJIYIH - TEPENiK TEeJernporpaM Ta TMepenad BITUM3HSHUX TelepamaioopraHizaiii, sxi IIposaiinep




3000B’s13aHUH HalaBaTH aOOHEHTaM Y CKJall npoepamHoi nociyeu 3TiTHO YMHHOTO 3aKOHOZABCTBA Ta PilllCHb
HarionansHoi pamu Ykpainu 3 TUTaHb TelieOaueHHs 1 palioMOBIICHHS;

E 0co0oBHIi paxyHOK a00HeHTa - (hopMa IHTUBIAyaTHHOTO 00Ky TIIaTeXiB aOD0OHEHTa, BAMHEHUX Y popmi
BIJITOBITHUX 3aITKCIB, IO 3/IHCHIOIOTHCS Ha CIIATy: 00paHOT0 HUM iHIUBIyaIbHOTO nAKeny npoepam, ; HEYCTONKA
TOIIIO;

B paxyHoK (KBUTAHIis) - PO3paXyHKOBUI JOKYMEHT, SIKAW 3a3Ha4a€ CyMy HEOOXITHOTO IUIATEXY 3TiTHO
yuHHUK Tapu(iB Ta BIAMIOBIAHI MOCIYTH, 32 SIKi 3MIACHIOETHCS TUIATK; GopMa paxyHKy (Keumaryii) BABHAYAETHCS
[IpoBaiinepom caMOCTIHO 1 MOKe TaK0XX MICTUTH CyMy 3a00pTOBaHOCTI aOOHEHTA Ta iHIIY IOIUIBHY 3 TOUYKH 30Dy
IIpoBaiinepa indopMariito; cmocid AOCTaBKH paxyHKa Ta BapTICTh JOCTaBKM BHU3HadaeThecs lIpomaiimepom
CaMOCTIHHO; HEOTPUMAHHS pPaXyHKy He 3BUIbHsIE€ a0OHEHTa Bij 3000B’s13aHHS CIUIATUTH a0OOHEHTHY IUIATY Ti iHIMI
000B’SI3KOBI TUIATEXI.

E AaBaHCOBHIl IUIATIXK - TPOLIOBHII BHECOK a00HEHTA B PAXYHOK MePeNONUIaTH 32 npocpamHy nociyey
yughposoeo cynymuukogoz2o meiedauents, AKUI aG0HEHT 3000B’s13aHuil crjiayuyBaTu A0 20 Yucjia MOTOYHOIO
KAJeHAAPHOr0 Micsilsi 32 HACTYNIHUIA KaJIeHIapHUii MicAUb;

m OLTiHr (aBTOMATH30BaHA cHUCTeMAa O00JIKY CHOKMTHX MOCIYr) - IPOrpaMHO-aNapaTHUN KOMILIEKC,
KU 3IIHCHIOE aBTOMATHYHUM KUIBKICHMI Ta BapTiCHHA OOJIK HaJaHUX/CIIOKUTUX TOCIYr IH(PPOBOro
CYITyTHUKOBOTO TesebadeHHs 3rigqHo TapudiB, YMHHKUX Y BiNOBITHUN TIEPioJ] HATAHHS NPOSPAMHUX HOCTY2,

m Micle HATaHHSA TMOCJIYTH - MICIIe 3HaXO0/DKCHHsI aDOHEHTa a0o iHIIE MiClie PO3MIIICHHS HOUBIOYATbHUX
mexHiuHuX 3aco6ig nputiomy aOOHEHTa B MeXax Teputopii Ykpainu,

N NOBiIOMJIEHHS - TMCBMOBE 200 EIEKTPOHHE, TEKCTOBE Ta/a00 MyJIbTUMEIMHE TOBiToMIIeHHS, B T.U; SMS-
MOBiTIOMJIEHHS Ta/abo email moBimomiieHHS (B T.4. y BHUIUIAAI MacoBOi PO3CHIIKM TpylaM aboHeHmie) Ha afpecy
€JICKTPOHHOI oIty abo KiHieBe o0aaaHaHHs (MOOLIbHMI Tese)oH a0 TeeBi3op) aboHeHTa abo uepes ogiyitiHuil
caum IlpoBaiinepa Ta/ab0 xKoHmaxm-yenmp MOAO HATAHHSI npocpamHoi nociyeu ado ONPUIIOAHCHHS Oyab-sSKOT
inpopmarii, HanpasieHe [IpoBaiinepom abo Bix Horo iMeHi aOOHEHTY OyAb-SKUM BHUIIE3a3HAYEHUM CIIOCOOOM Ha
BiacHuii BuOip [IpoBaiinepa/ sIKII0 KOHKPETHUH CIIOCIO HANpaBJICHHS HE BCTAHOBJICHUN 3aKOHOJJaBCTBOM;

m oco0ucTHii KadiHeT a0OHEHTAa - MepPCOHANbHA CTOPiHKA a0OHEHTa, PO3MIllleHA Ha ogiyiiHomy catimi
[IpoBaiinepa, npu3HadeHa I YIPABIIHAS JOCTYIIOM a0OHEHTA JI0 NPOSPaMHOL nOCIyeu, MICTUTh iH(OpPMAITIO TTPO
ruratexi AOOHEHTa Ta HallaHi oMy mochnyru. PeecTpyeThcsi aDOHEHTOM CaMOCTIHHO 3a HAasSBHOCTI TEXHIYHOT
MOXIMBOCTI. JIJIst BXOy B CBiii ocoOucTHii kabiner AGOHEHT Mae BBeCTH JioriH (e-mail) ta naponw;

m od¢iuiiinuii caiiT mpoBaiizepa - www.viasat.com.ua;

E npaBWiIa BiamoBigHoi Akmii - HopMmaruBHi; aktu lIpoBaiinepa, po3mimieHi Ha ogiyitinomy catimi
[IpoBaiinepa, sKMMH BH3HAYE€HO OCOOJIMBOCTI ITiIKIFOYEHHS Ta OIUIATH OOpaHOro a0OHEHTOM IaKeTy KaHaTiB 3a
akmiiHMU niporio3uttisiMu [IpoBaiinepa, AificHIMU Ha MOMEHT yKIIaJieHHsI JaHoTO J[oroBopy.

1. Ilpenmet 10roBOPY

1.1.V BignoBigHOCTI 10 YMOB 11b0T0 Jlorosopy, IlpoBaiinep 30008’ I13y€ThCsl HAZABATH NPOSPAMHY NOCAY2Y 3
JIOCTYIy JI0 NIEperisiLy 0OpaHoro naxkemy menenpozpam, a abOHEHT 3000B’I3YETHCSL CBOEYACHO CIUIATUTH BapTiCTh
JaHO1 TIOCIYTH B MOPSAKY 1 B po3Mipi, Bu3HaueHoMy Tapudamu Tta/abo [IpaBmmamu BiamosimHOi Akmii, Ta
BUKOHYBATH IHIIN OOOB’SI3KM a0OHEHTa, BH3HA4YeHi y gaHomy Jlorosopi, [IpaBumiax HaJlaHHS Ta OTPUMAaHHS
NPOrpaMHUX MOCIYT Ta YUHHOMY 3aKOHOJIABCTBI YKpaiHu.

11.1. Ipoepamna nocnyea yugposozo cynymuuxosozo menebavenns sHanaetscs [IpoBaiimepom aboHEeHTY
3T1IHO 1KOT0 J[oTOBOPY, MOMATAE V!

1.1.2. migxmoueHHi aDOHEHTA 10 CYNYMHUKOB0I 6a2amoKaHalbHoi menemepedici,

1.1.3. HagaHHI aOOHEHTY JOCTYIY JIO BHKIIOYHO MPHBATHOTO IMEPErIIsAy 3a MiCleM HaJlaHHS NPOSPAMHOL
nocnyeu 0OpaHoro naxemy menenpocpam B IKOCTI HTICHOT iH(opMaLiifHOT OCITyTH.

1.2. [lpoepamna nocnyea Hamaerscs [IpoBaiinmepom aOOHEHTY 3a HAsBHOCTI BCi€i CYKYITHOCTI HHXKYE
nepepaxoBaHUX YMOB:

1.2.1. 3HaAXOKCHHS Micysi NAOAHHS NOCAY2U Y 30H1 TIOKPUTTS CYNYMHUKOBOL. OA2amoKaHaibHOL Mepedici;

1.2.2. BITNOBIZHOCTI IHOUGIOYANLHUX MEXHIYHUX 3ac00i8 npuiiomMy aOOHeHma BHUMOTaM, BCTaHOBIICHHM
[IpaBunaMu HazaHHsS Ta OTPUMAaHHs MPOTPAMHMX: IOCIYT, Ta MepeOdyBaHHA iX Yy HAIEKHOMY (YHKLIOHATBHOMY
CTaHi;

1.2.3. 3aificHeHHI aOOHEHTOM aBaHCOBOrO IUIATEXKY MpoBaiifepy Ta/abo HAasIBHOCTI HA 0COO08OMY DAXYHKY
a0OHEHTa IPOLIOBUX KOIITIB Y PO3Mipi, JOCTATHROMY JAJISl OTPUMAHHSI #pozpamHoi nocayauy 3rinHo unHHuX Tapudis,
[IpaBun BignoBigHoi Akuii Ta [IpaBun HanaHHS Ta OTPUMAaHHS IPOrPaAMHUX MOCIYT;

1.2.4. naganHs abOHEHTOM CBOIX mnepcoHanbHuX nanux [Iposaiinepy (I1Ib, aapeca, TenedoH) 3 METOO
HaJaHHS TTOCITYTH 3 IOCTYITY JIO TIEPETIII Ty 00OpaHoTo naxemy meaenpozpam, 3NIMCHUBINY A3BIHOK HA JIiHIIO
ninrpumku [IpoBaiinepa 3a Homepamu 0 800 502 096 (s HoBux abonentiB), (068-170-82-82, 050-170-82-82, 093-
170-82-82.

1.3. [lopsimok Ta yMOBH HaJaHHS NpOSPAMHOI NOCHYeU; BCTAHOBIIOIOTHCS Ta PEryNIOI0TEC M JoroBopoM,
IlpaBumaMu HamaHHA Ta OTPUMaHHSA MPOTpaMHUX TociyT, [lpaBmiamMu BiAMOBIAHOI AKIi Ta YHHHAM
3aKOHOJAaBCTBOM YKpainu. IlinTBepmxennsm yknaneHHsi [loroBopy mixk aboneHToMm Ta IlpoBaiinepom € crara



aboOHEHTOM aboHenmuoi naamu 3a nepiof 3rigHo Tapugis Ta/abo [IpaBun BinnoBigHOT AKIIii.
1.4. llpoBaiinep camMocCTiHiHO BW3Ha4da€, 1 a0OHEHT 3 [HUM TIOTOIPKYETHCA, 3MICT OOpaHOTO nakemy
menenpozpam, sskuit Mictutees y Jonarky no [IpaBuin HagaHHs Ta OTPUMAaHHS IPOTPAMHUX MTOCIYT.
Ilpoepamna nocnyea, mo Hanmaetbes IIpoBaiimepom, BIINOBifa€e CTaHTApTaM Ta IHIINM HOPMATHBHUM
JOKYMCHTaM.

2. IlpaBa ta o6oB's3ku [IpoBaiigepa Ta aGoHeHTa

2.1. IIposaiinep Mmae npapo:

2.1.1. B 0AHOCTOPOHHBOMY TOPSAKY 3MIHIOBATH KIUTBKICTb (301IbIIyBaTH, 3MEHIIYBAaTH TOIIO) 1 Mepesik
naxemie menenpocpam (BIPOBAIKYBATH HOBI BUIM NAKemie meienpocpam, CKaCOBYBaTH ICHYIOUl BUAHU NAKEMi6
menenpoepam, 3MIHIOBaTH TUIH TAKETiB TeJemnporpaM) ado TeleKaHaNiB, SKi BXOAATH Y TAKETH TEIENporpaM B
CKJIaJIl MPOTPaMHOT MOCITYTH, BCTAHOBIIIOBATH, 3MIHIOBATH T4 CKACOBYBAaTH YMOBH 3aMOBJICHHSI Ta HAIAHHS JOCTYITY
JIO THX YH 1HITUX MTaKeTiB TEJISIPorpam, ITOBIMOMHBIITN a00OHEHTAa He MEHIII sIK 3a 7 (CiM) KaJleHIapHUX THIB J0 JaTH
BI/IMOBIIHUX 3MiHH, - LLISXOM OMYOIiKYBaHHs BiANOBiAHOI iHpopMaLii Ha ogiyiunomy web-catimi npoeatioepa
WWWw.Viasat.com.ua:

2.1.2. AGoHeHT moroKyeThes, 1o [IpoBaiinep Mae mpaBo CaMOCTIHHO, BUXOJSYU 3 PUHKOBOTO MOIUTY,
BCTAaHOBITIOBAaTH Ta/ab0 3MIHIOBATH pO3Mip aboHenmuoi niaMu Ta po3Mipu iHmUX mependadeHux Tapudamu
TUTATEXIB, MOBIJOMHUBIIM TPO ¢ a0oHeHTa nuiixoM myouikamii Tapudis Ha ogiyiiinomy caumi Tlposaiinepa
WWW.Viasat.com.ua He MeHII 5K 3a 7 (ciM) KaJeHJapHUX JHIB IO JaTH BiAMOBIIHUX 3MiH.

2.1.3. B 0JHOCTOPOHHBOMY TOPSAKY 3MiHIOBaTH [IpaBWia HagaHHS Ta OTPUMAHHS MPOTPAMHHUX IOCIYT,
nmaamuii Jlorosip Ta [lpaBuna BimmoBimHOT AKIIii, TOBIMOMHBIIYU PO 1€ aDOHEHTa Ha CBOEMY o@iyiiHoMy caumi
WWW.viasat.com.ua He mi3Hime Hixk 3a 7 (CiM) KaJeHIapHUX THIB 0 TaKHX 3MiH, 1 @0OHEHT 3 IIUM TOTO/KYEThCSI.
SIkmio mpoTsIroM TPhOX PoOOYMX MTHIB Micis OMyONMiKyBaHHS 3MiH Ha ogiyitinomy catimi IIpoBaiinepa aOoHEHT He
BiZIMOBUBCSI Bifl AaHoro J{oroBopy, B MOPsIIKY BU3HAUYEHOMY B 1.8 maHoro /loroBopy, Ta MpoaoBXKye OTPUMYBaTH
npoepamuy nocayey llpoBaiinepa — aOOHEHT BBOKAETHCA TaKWM, IO IPUIHSB BiIMOBITHI 3MiHU.

2.1.4. Ha omHOCTOpOHHE NpUNTUHEHHS i1 JloroBOpy B MOPAAKY, BU3HaYCHOMY B po3iii 8 Jlorosopy.

2.1.5. He migkirouaty a0 BifkIt0YaTH 0€3 MonepeyKeHHS Bijl CYNYMHUKOB0T OA2amMOKAHAIbHOT meiemepedici
IHOUBIOYabHI MEXHIUHT 3acoOU NPUloMy abOHeHmd.

2.2. Mposaiigep 3060B's13aHMii:

2.2.1. HanaBatu abOHEHTY npozpamuy nociyzy y- BilOBITHOCTI 10 1poro Jorosopy, [lpaBun HamaHHs Ta
OTPUMAaHHS MPOTPaMHUX TOCIyT, [IpaBuit BinoBigHOi AKIii Ta HOPM YHHHOTO 3aKOHOJAaBCTBA Y KpaiHU.

2.2.2. Hanasatu abonenty ladopmariito npo unnHi [IpaBuiia HagaHHS Ta OTPUMAaHHS IPOrPAMHUX TIOCIIYT,
3MiHH [0 0OpaHOTO nakemy melenpozcpam NLITXKOM PO3MIIIEHHS iH(OPMAIIHHOTO TMOBIIOMIIGHHS HAa CBOEMY
ogiyitinomy carimi WWW.Viasat.com.ua.

2.2.3. 3abe3ne4ynTH BiATIOBIIHICTh TEXHIYHUX XapaKTEPUCTUK TeNEBI31HHOrO CUTHAITY Y ITYHKTI i JKITIOUCHHS
IHOUBIOYAIbHUX MEXHIUHUX 3ac00i6 npuiiomy aOOHEHTa BCTAHOBJIICHUM HOPMaM.

2.2.4. 3nificHIOBAaTH 3apaxyBaHHA HasBHUX HA 0COO08OMY paxyHKY aOOHEHTa I'POILIOBUX KOIITIB Y PaXyHOK
CIUIaTH NPOSpamMHoi nOCay2y BIAIIOBIIHO 10 YMOB MiIK/IIOYEHHS aOOHEHTa.

2.2.5. Bectu noctoBipHHI OOJIK npocpamuux nociye, wjo HaTalOTbcsd a0OHEHTy, Ta 3a0e3nevyBaTH
NPaBWIBHICTH 3acTOCyBaHHS Tapudis.

2.2.6. JloTpuMyBaTHCh 3aKOHOJABCTBA MPO 3aXUCT MEPCOHATBHUX JaHUX.

2.3. AOOHEeHT Ma€ MpaBo:

2.3.1. Ha cBO€YaCHE 1 SIKICHE OTPUMAaHHS APOSPAMHOL NOCAY2U,

2.3.2. na Ge3oratHe oTpuManHs Bix [IpoBaiinepa y nopsuky', BusHaueHomy 1mum Jlorosopom Ta [paBunamu
HaJaHHS Ta OTPUMAaHHS MPOTPaMHHUX IOCIYr BHUEpPIHOI iH(opMamlii mpo 3MicT, SKiCTh, BapTICTh Ta MOPSIOK
HaJlaHHsI NpoSpamMHux nociye, a Takox Indopmanii npo HagaHi npozpamui nociyau;

2.3.3.Ha BIAIIKOAYBaHHS MPSAMUX, JOKYMEHTAIBHO IiATBEPPKEHUX 30WTKIB, 3amOiSHUX BHACIHIIOK
HEBUKOHAHHS a00 HEHAJICXKHOro BHKOHaHHsA [IpoBaiinepom iHoro o0oOB's3KiB, HependadeHux UM JloroBopom Ta
3aKOHOJaBCTBOM;

2.3.4. Ha OTpUMaHHS BiIOMOCTEH IMIOJO MOXIIHMBOCTI Ta MOPSAAKY 3MiHH yMOB HaJaHHS 3aMOBJICHOI
npocpamuoi nocayauy Ta BIIMOBH BiJI OIJIATH APO2PAMHOI nOCYed, SKa HE 3aMOBJIISUIACS;

2.3.5. Ha 6e3o1uiaTHE BIUITYYCHHS BiJOMOCTEH PO HHOTO MOBHICTIO 200 YaCTKOBO 3 EJIEKTPOHHUX Bepciil 6a3i
JaHUX 1HPOpMaIHHO-T0BINKOBHX CiIyx)0 [IpoBaiinepa, abo 3amiHy, SKIIO I1i BiJOMOCTI € HETOCTOBIPHUMH;

2.3.6. Ha OJHOCTOPOHHE IPUIIMHEHHS JaHOTro JoroBopy y nepeadaueHOMy HHUM MOPSIKY;

2.3.7. Ha moBepHeHHs IlpoBaiiiepoM HEBHUKOPHCTAaHOI YAaCTKM KOWITIB y pa3i BigMoBH AOOHEHTa Bix
MOTIEPEHBO OIUIAUYEHHUX APOCPAMHUX ROCTYe Y BUTIAJIKaX 1 B IOPAAKY; BU3HaUYeHHX uuM JoroBopom Ta [lpaBuiamu
HaJlaHHs Ta OTPUMAHHS IPOrPaMHHUX IIOCIYT;
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2.3.8.Ha OTpUMaHHS BiJOMOCTEH LIOJ0 MOXIJIMBOCTI Ta MOPSAKY BiAMOBHU Bifl 3aMOBJICHOI MnpocpamMHOL
MOCITYTH;

2.3.9. Ha BIIMOBY Bijl npoepamuoi nociyeu y MOpsIKy, nependoadenomy M Jloropopom Ta [lpaBunamu
HaJIaHHsI Ta OTPUMAHHS MPOTPAMHHUX MOCITYT Ta 3aKOHOM;

2.3.10. nepenaBatu Oyab-sKi mpaBa 3a 1uM JloroBopom Oyab-SKUM TPETiM 0co0aM BHKIIFOUHO Ha ITiJICTaBi
nornepeaHpoi MucbMoBo1 3roau IIposaiinepa.

2.4. AOoHeHT 3000B's13aHMIi:

2.4.1. Cunatuti abonenmuy niamy 3a npozpamuy nociyey srimno IlpaBwn BimmosimHoi Axiii, Tapudis
[Ipoaiinepa Ta [lpaBui HagaHHs Ta OTPUMaHHS IPOTPAMHUX TOCIYT.

2.4.2. O3HallOMUTHCS Ta BUKOHYBaTH O0OB'sI3KH, nepeadadeHi muMm JloroBopom Ta [IpaBuinamMu HamgaHHS Ta
OTPUMAaHHS MPOTPAMHUX TTOCIYT, a TAKOK YHNHHUM 3aKOHOJIABCTBOM.

2.4.3. BUKOpUCTOBYBATH JIMIIC 1HAWBIyaNbHI TEXHIUHI 3aCO0U MPUIHOMY, SIKi € CyMiCHUMH 3 TIOHEPOM.

2.4.4. He BUKOPHUCTOBYBATH [HOUBIOYALbHI MeEXHIYHI 3ac0Ou nputiomy NI BANHEHHS MPOTUIIPABHUX Tl a00
Iiit, mo cynepeyatb ymoBam JloroBopy i [lpaBunam HagaHHS Ta OTPUMaHHS MPOTPAMHUX MOCTYT, Ta 3a0€3MEYNTH
HEMOJKJIMBICTh TAKOTO BUKOPUCTAHHS 3 OOKY TPETiX 0cCi0.

2.4.5. He monyckaty BAKOPUCTAHHS Ha KOMEPIIHHINA OCHOBI iHOUBIOYATbHUX MEXHIUHUX 3AC00i8 NPUIOMY TS
HaJaHHA POTPaAMHUX Ta OYIb-SIKUX IHIIHX TOCIYT TPETIM 0CO0aM.

2.4.6. YTpuMyBaTy iHIWBIAyadbHI TEXHIYHI 32CO0M MPUHOMY y CIPaBHOMY CTaHi.

2.4.7. Tlosimomnstu IlpoBaiinepy Ha HOro 3amMT AaHI NP0 IHOUGIOYAAbHI MexHIYHI 3acobu npuiiomy, 10
BUKOPUCTOBYIOTECS JJISl OTPUMAHHS NPOSPAMHOI NOCTyeu, - HETalHo, ale y Oyab-sKOMy BHUIMAIKy HE Mi3HIII SIK
mpoTsroM 7 (ceMu) KalleHIapHUX JAHIB 3 1aTH OTpUMaHHS BiAmoBigHOTO 3anuTy [IpoBaiigepa.

2.4.8. 3abesmeuyBatu [lpoBaiinepy (#ioro mpeacTaBHHKaM), MOCTYN JO TMEPEBIPKHA CTaHy iHOUGIOYANbHUX
MEeXHIYHUX 3ac00i6 NPUiomy, Ta MOKJIMBICTh 3aMiHU MIOHEPd.

2.4.9. He 3nilicHroBaTH CaMOCTIMHO Ta HE JOMYCKATH 31MCHEHHS 1HIIMMHU TEXHIYHOI'O BTPYUYaHHs anapaTHo-
MporpaMHUMHU 3aco0aMu y TIporpamHe 3abe3neueHHs oonaxanHs (B 1.4. Tronepis) [Iposaiinepa;

2.4.10. He BumHATH Aiii Ta HE JOMYCKATH OE3/isUTBHOCTI, SIKi MOXKYTh YCKJIaTHIOBATH UM YHEMOXKIIHBITIOBATH
HaJaHHS NPOSPAMHUX NOCIYe THITUM aOOHEHTaM;

2.4.11. YHEMOXIHUBHUTH JIOCTYI OYIb-IKUX TPETiX 0ci0 (BKIOYAIOYH YICHIB Or0 POAMHU) JI0 MEperisimLy
Telnernepeaay 3 00MeKEHHM J0CTYIIOM, IIPU3HAYEHHX JUTS IEPETIISY BUKIIIOYHO JJOPOCIIOI0 ayIMTOpiero (3a00poHeHi
JI0 TIeperisiy 0co0aMu, sIKi He ocsariiv 21 poKy), Ta HECTH YCi HEraTUBHI HACIIIKM HEBUKOHAHHS (HEHAJICKHOTO
BHKOHAHHS) IIbOT'O 3000B'sI3aHHS.

2.4.12. He posromnonryBatu HoMep mioHepa aDOHEHTA.

2.4.13. Hapartu IlpoBaiinepy cBoi nepconansHi gani (I1Ib, anpeca, TenedoH) 3 MeTor0 HajaHHS MOCIYTH 3
JIOCTYITY JI0 MEPETJIsiy 00paHoro naxkemy meaenpospam, 3MMCHUBIIY I3BIHOK Ha JIiHIiI0 miaTpuMku [TpoBaiinepa 3a
Homepamu 0 800 502 096 (mis HoBUX abonenTiB), (068-170-82-82, 050-170-82-82, 093-170-82-82 ta/a6o Ha e-mail:
abonent@viasat.com.ua.

3. Lina mocxyru Ta mopsijioK po3paxyHkiB

3.1. Po3mip momicsyHoi aOOHEHTHOI IJIaTH 3a Pi3HI MAaKeTH MPOrpaM Ta PO3MIpH IHIIUX TependadueHux
Tapudamu miatexiB BcraHOBIIOIOTHCS Tapudamu [IpoBaiinepa ta [Ipasunamu BianmoBigHux AKuiil i MOXyTh OyTH
3MiHEHI B OJIHOCTOPOHHLOMY MOPsAKY [IpoBaitnepoM 3a YMOBH MOBIOMJICHHS AOOHEHTa HE MEHII sK 3a 7 (CiM)
KaJCHAApHUX J[HIB, NUIIXOM OIyONiKyBaHHA BignoBigHO1 iH(opmanii Ha odiuiiHomy caiiti IIpoBaiinepa
www.viasat.com.ua; ITpoBaiinep Mae IpaBo HaJaBaTH 3HIKKH JUIS OKPEMUX KaTeropiii abOHEHTIB.

3.2. 3a KOPUCTYBaHHS NPOSPAMHOIO NOCTY2010 ADOHEHT 3MIHCHIOE CIUTATy AOOHEeHMHOT naamu 3a npocpamuy
nocnyey, IUIIXOM TiepepaxyBaHHS KOIITIB Ha IMOTOYHUI paxyHok [IpoBaiinmepa um iioro arenra abo awuiepa,
Bi/IMOBIIHO J10 CIOCOOY MiAKIFOYEHHS IPO2PAMHOL NOCIY2U.

3.3. Hamauus npoepamnoi nociyeu AOOHEHTY 3IIMCHIOETHCA HA yMOBax Ii MONEPEOHBOI OIUIATH Y
gesroTiBkoBii Gopmi 10 20 YKcIa HOTOYHOTO KAJIEHIAPHOTO: MiCAIS 32 HACTYITHUM KaJ€HIapPHUI MICSLb.

3.4. Hapganns npoepammuoi nociyeu 3aiiicHioeTbes [IpoBaiinepom y Mexax nepepaxoBaHux AOOHEHTOM CyM
abonenmuoi naamu, 3riIHO JaHUX HOr0 0COOOBOTO PaXyHKY, 1 IPUIHHAETHCS Y MOMEHT, KOJIM BHECeHAa AOOHEHTOM
CyMa KOIITiB BHYEPIYETHCS, - 32 BUHATKOM BUIAJKIB, MPSAMO BH3Ha4YeHUX llpaBuiiamMu HalaHHS Ta OTPUMAaHHS
mporpaMHoi mocyru ta IlpaBunamMu BiINOBIAHOT AKIIi.

3.5. 3apaxyBaHHS HasBHMX Ha 0cob60eomy paxyHky AOOHEHTa TIPOLIOBMX KOIITIB B paXyHOK CILIaTH
gpo2pamnol nocayau 3MIHACHIOETHCA IITOIEHHO.

3.6. Y pa3i HeZOCTaTHOCTI HasBHOI Ha ocobosomy paxynky AOOHEHTa CyMH JUIsi BUKOHAHHS BCIX HOTO
30008’ s13aHb niepex [IpoBaiinepom, HasgBHI 1 HA 0c00060MY paxyHKy KOUITH 3apaXxOBYIOThCS Y HACTYITHOMY HMOPSIKY:

e B IepUIY Yepry CIUIadyeThCs HEYCTOWKA, HapaxoBaHa 3a HEBUKOHAHHA AOOHEHTOM BiIIMOBITHHX HOTO
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e 3000B’s3aHb Ta cripuunHeHi [IpoBaiinepy 30MTKH;

e B JPVIY Yepry CIUIA4yeThCs BapTiCTh KOPUCTYBAaHHS MPOCTPOYEHUMHM IO CIUIATU I'POLIOBUMH
e KoLITamy;

® B TPETI0 YepPry CIUIA4yeThCsS BapTICTh MEPEMiAKIIOUCHHS 10 OA2amoKAHAIbHOL, CYNYMHUKOBOL
e Mepedci;

e B YeTBEPTY Yepry CIUIadyeThCs aOOHEeHMHA naama Ta BapTICTh IHIINX OTPUMAHHUX IOCIYT.

3.7. Onnata aOOHEHTCHKOI IUTATH 32 HAJaHHS NPOTPaMHOI MPOTrPaMHOi MOCIYTH MOKE 31HCHIOBATHCS
AGoHeHnTOM OHJAIH Ha odimiitHOMYy caifti IIpoBaiigepa.

Omnara 31iHCHIOETHCS Ha IOCTIHIA OCHOBI 32 IOTIOMOT 010 CEPBiCY aBTOMATUYHOI OTUIATH PaXyHKIB IUIIXOM
ABTOMATUYHOTO CITUCAHHS KOIITIB 3 OaHKIBChKOi KapTH abOHEHTa, 3TiJHO 3 MpaBWJIaMHU 1 yMOBaMU OaHKY Ta/abo
TUTATDXHOI CHCTEMH 32 YMOBH HAasIBHOCTI KOIITIB Ha TAKOMY PaxXyHKY. 3A1MCHEHHS OTUTIATH € TiATBEPIKEHHIM 3T0IH
abOHEeHTa Ha aBTOMATUYHE CIHMCAHHS MPH MIKITIOUEHH] OY/Ih-SIKOTO TaKeTy TeJIeNporpaM Ha yMOBaxX aBTOMAaTHIHOT
oryiatu. ABTOMaTHYHE CIIMCAHHS IPOLIOBUX KOMITIB BiJOYBA€THCSI CUCTEMAaTHYHO, SIK IPAaBUIIO B ACHB IO MEpeaye
OCTaHHBOMY JIHIO OIIJIAY€HOTO TEPioay B PO3Mipi BaApTOCTI OOPAaHOTO MaKeTy TellelporpaM Ha yMOBax JIF0UMX Ha
MOMEHT CIIMICaHHS Tapu(iB.

[Tpu Heppaniii cipobi aBTOMATUYHOTO CIIMCAHHSI KOIITIB 3 paxXyHKY aOOHEHTa Ha MOMEHT HOTO 3iCHEHHS,
TaKe CIMCAaHHS MOXKe OyTH IOBTOPEHE 10 MOMEHTY YCHIITHOTO CTIMCaHHSI.

3BakarouM Ha BHIIEHaBeneHe, AOOHEHT MOIH(GOPMOBAHHUN, PO3YMI€ 1 TOTOMKYETHCA 3 THM, IO
3MIIHCHEHHSI OIUIATH 3a TIOCHJIAHHAM Ha oimiitHomy caiiti [IpoBaiinepa, € 3aMoBIeHHAM AOOHEHTOM aBTOMAaTUYHOT
OIJIaTH PaxyHKiB.

AOOHEHT MOX€ B OYAb-SKHI MOMEHT BIJJMOBHUTHCH BiJ 3[IHCHCHHS OIUIaTH HA YMOBaX aBTOMAaTHYHOTO
CIIMCAaHHS IPOIIOBHX KOIITIB 3 #Oro paxyHKy B ocobucromy kabineri MIM VIASAT Ha komm’totepi. IIpu msomy,
AOOHEHT MaTuMe AOCTYII J0 MPOTPaMHOI TOCITYTH 0 KiHIIS CIUIaY€HOTro MEepioay, B AKOMY HAM Oyia 3/iliCHEHa
BiIMOBa BiJl aBTOMaTHUYHUX IUIaTexiB. KomTu 3a mepiog B skoMy Oyja 31iliCHEHa BiJIMOBa BiJl aBTOMAaTUYHHX
IIIaTexXiB B ocoducToMy kabineti aGonenta MIM VIASAT Ha KOMIT'IOTEpi, HE TIOBEPTAIOTHCA @ 3aPAXOBYIOTHCS SIK
orJiata MpOrpaMHOi MOCIYTHU 3a BULICBKa3aHUH MEPiO.

3.8. AOOHEHT MOroIKYEThCH, 10, SIKIIO [HIIIoro He Oye cremniansHo moromkeHo CTOpoHaMU BU3HAYSHHUN
y npomy Jloroopi Ta Tapudax [Iposaiinepa po3mip aborenmHoi niamu aBTOMAaTUYHO 3MIHIOBAaTUMETHCS, 0€3
JOJJATKOBOT'O BHECEHHSI 3MiH Ta/a00 IOMOBHEHB 10 1bOro J[oroBopy, y KOXKHOMY BHITIAJIKY IOCSATHEHHS 1HICKCY.

4. BianoBigaJbHicTh CTOpPiH
4.1. 3a HeBUKOHAHHSI Y1 HCHAIIO)KHE BUKOHAHHS CTOPOHAMHU CBOIX JJOrOBIPHHX 30008'13aHb CTOPOHH HECYTh
BIZTOBI/IAJIbHICTH B TOPS/IKY Ta HA YMOBAX IO BU3HAYCHI YNHHUM B YKpaiHi 3aKOHOJABCTBOM, LIUM HoroBopom Ta
IIpaBniamn HaJlaHHs Ta OTPUMAaHHs MPOrPAMHUX IOCIYT 1 3000B’A3yHOThCS BIIIKOAOBYBATH OJHA O/HIN 30UTKH,
3aBJlaHi HEBUKOHAHHSIM a00 HEeHaJIeKHHM BUKOHAHHSIM CBOiX 3000B’sI3aHb.
4.2. CTOpOHI/I 3BUIBHSIOTBCS BiJI BIIIOBIZAJILHOCTI 32 HEBUKOHAHHSI CBOIX 3000B’s13aHb 110 LiboMy Jlorosopy
Ha mepion Aii 0OCTaBMH, WO MEPEIKO/UKAIOTH BUKOHAHHIO BIINOBIIHMX 3000B’s3aHb, SKIIO TaKi OOCTaBUHH
BHHUKIII HE3QJICKHO BiJl BOJI CTOPIH i HACTAHHS AKMX CTOPOHHM HE MOIJIH Hepea0aunTH 260 BiZIBEpPHYTH, 30KpeMa
IlpoBaiiziep He Hece MaTepianbHOI BIAMOBIAANEHOCTI MIepe/l A00HEHTOM 32 HEBUKOHAHHS Y HEHAJIC)KHE BUKOHAHHSI
000B'13KiB BHACIIIJIOK /1T HeTIepeGOPHOT CHIM (3eMIIETPYC, HOBIHb, 3aMeTLIb, OypeBIii, 0XkKese/b, OxKerneauLs, OypaH,
yparaH ToIO), aBapii B CHCTEMax EHEepProrocTayaHHs i 3B'3Ky, abo y BHIaJKy KOJIM Take HEBHUKOHAHHS YU
HEHaJIe)KHE BUKOHAHHS CTAJIOCh 3 BUHH a0OHEHTA.
Ajie y Oy/ib-SIKOMY BHUIIAJIKy CTOPOHH HE 3BLIBHSIOTHCS BiJl BIJIOBIIAIBHOCTI 32 HEMOKIIMBICTh BUKOHAHHS
TPOIIOBOTO 3000B’A3aHHS.
4.3. TlpoBaiinep 3a0e3nedyye BiAMOBITHMHA 3axXHCT NepCOHANBHOI iHopManii mpo aboHeHTa Ta i
HEPO3MOBCIO/DKEHHS 3T'1THO BUMOT 3aKOHO/IaBCTBA. |
4.4. Tlpopaiizep He Hece BiJNOBIAANBHOCTI 3a 3MIHM y pEXHMaxX MOBICHHS, SKi 3alpOBaJKYIOTHCS
BJIACHUKAMH TeJIeBi31HHUX KaHAIIB.
4.5 TlpoBaiinep He Hece BiAMOBIAAILHOCTI 32 HESKICHI MOCIYTH Ta MEPEPBY Y HaJaHHi MOCIIYT Y pasi:
® [POBEACHHS NPOQUIAKTHYHHX POOIT CYNYMHUKO60I OA2amoKaHAlbHOI mejemepedici, 3arajlbHO
TPHUBATICTIO HE 0L SIK 72 (CIMIECST AB1) TOAWHH MPOTATOM KaJIEHAAPHOTO MiCSILIS;
®  HEBIAMNOBIAHOCTI TEXHIYHOIO CTaHy IHOUBIOYAIbHUX MEXHIYHUX 3aco0ie nputiomy abOHEHTa
BCTaHOBJICHUM HOopMaM Ta [IpaBuiamM HagaHHS Ta OTPUMAaHHS IPOTPAMHHX TOCIYT;
®  HEBIAMOBIMHOCTI TEXHIYHUM XapaKTEPHUCTHKAM TEJEBI3iHHOTO CHUTHANTYy, IO BHHHWKIN 3 BHUHHU
TENEeBi31HOro NepeIaBaIbHOTO IICHTPY, CYIYTHHKIB 3B'SI3KYy TOILO;
e HECAaHKIIOHOBAHOTO BTPYYaHHS Yy pOOOTY 0aeamoxananvHoi Cynymuuxogoi menemepedci ado
MIOIIKOKEHHS iHOUBIOYAIbHUX MEXHIYHUX 3ac00i6 nputiomy aDOHEHTA;
e HACTaHHS HIIUX NPUYUH, HA yCyHEHHs AKkux [IpoBaiinep He Mae MOKIMBOCTI BIUTUBATH.
4.6. IpoBaiinep He Hece BiAMOBIAAILHOCTI 3a CTaH 1 CIIPaBHICTh, PEMOHT Ta OOCIIyTOBYBaHHS OYAb-SKUX
1HAMBITyaNbHUX TEXHIYHUX 3ac00iB MpuiioMy aOOHEHTa, IKOAY a00 BTPaTH, CIIPUYMHEH] X BUKOPUCTAHHSIM.



4.7. Ilpunimaenns JloroBopy, y TOMY YHCII i JOCTPOKOBE, HE 3BUIbHSIE CTOPOHH BiJ HAaJICKHOTO BUKOHAHHS
ix 3000B’s13aHb, 1[0 BUHUKIIK y Tiepiof aii JloroBopy, Ta Ha HOro MmijaCcTaBi.

5. 3000B’si3aHHs a0OHEHTa I0J0 BHKOPUCTAHHA (MeperJisily) TeJenporpamM, IOA0 SIKHX
BCTAHOBJIEHI 00MeskeHHS INIAANbKOI Ay AuTOPil

5.1. V pa3zi mepernsagy Tenenporpam, MO0 SKAX BCTAHOBJICHO IEBHI OOMEXEHHS TISAAbKOI ayIquTopii
(magani - mporpaMu 3 0OMeEXEHUM JOCTYIIOM ), aDOHEHT:

5.1.1. ycBimomitoe, o mporpaMu 3 0OMEKEHUM JOCTYIIOM, AOCTYII 10 SKUX 3a0e3rnedyerhes [IpoBaiinepom,
PO3MOBCIOIXKYIOTECSI B KOJOBAHOMY BHUIJISIII Y BH3HAYEHOMY 3aKOHOJABCTBOM MOPSIIKY, 3 METOI OOMEKEHHS
IISIAIBKOT ayANTOPii, Ta BU3HAE, IO BKa3aHi NPOrpaMy NpU3HAYEHI BUKIIOYHO JUTS IIPHUBATHOTO TEPErysiTy (s
0ci0, 110 HajeXaTh 0 3BUUAIHOT0 Kosa ciM’1), a TakoK 3a00poHeH1 ocobamu, 1o He Aocsarin 21 poky;

5.1.2. po3yMmi€ 1 BU3HAE, MO BiH CAMOCTIHHO HECe BCIO BiMOBINANBHICTh 32 HEIOTPUMAaHHS 3000B’s3aHb Y

npoMy posaim JloroBopy, a Tak camo ycBimomumoe, mo lIpoBaiinep He Hece BIAMOBIMAIBHOCTI 3a MOPYIICHHS
a0OHEHTOM 3a3HAYCHHX HOro 3000B’s13aHb;

5.1.3. miaTBepmKye, IO HE Ma€ Mepea TPeTiMu; ocodaMu 3000B’s3aHb, SKi CylepeyaTh BUSHAYCHUM UM
pozninom JloroBopy 1oro 3000B’s13aHHSAM, a PiBHO 3000B’SI3y€ThCS HE OpaTH Takux 3000B’S3aHb IMEpe] TPETIMU
ocobamMu MPOTIroM CTPOKY 1ii JloroBopy.

5.2. OTpuMaBIIY IOCTYII 0 MEPETIISAY MPOrpam, sIKi MiCTATh epeadi 3 00MEKeHUM 10CTyoM, AOOHEHT
3000B’A3aHU:

5.2.1. He nomMproBaTH nepenadi 3 ooMexxeHuM JlocTymmom, 30kpeMa OKpeMi Tejenepeaadi ta GuibMu, 1110
BXOJISITh J0 CKJIaay BKa3aHWX MPOTpaM, a TaKOXK HE 3MIHCHIOBATH OyAb-KHX Iii, CIIPIMOBAaHUX Ha OpraHi3allito
nyOJIIYHOTO Teperjisiy MporpaM 3 OOMEXEHHM JOCTYIOM, a TaKoX OyIb-SKe PO3IOBCIOKCHHS, MPOMaraniy
nporpaM 3 OOMEXKEHHM JOCTYIIOM, 1 OKpeMHX Tesiernepenad BKa3aHHX MporpaM, 30KpeMa IUIIXOM 3alucy Ha
30BHIIIHI HOCIT iH(popMaIii a00 PO3MOBCIOKEHHS 3a IOTIOMOTOI0 Mepeki [HTepHeT;

5.2.2. caMOCTIHO 3aCTOCOBYBATH KOMIUIEKC Iiif, CIIpsIMOBAaHUX Ha 3a0e3MeUeHHs] BUKIIOUEHHS OCTYITY
oci0, siki He gocsaram 21 poky OO Teperisily mporpaM 3 OOMEXKEHHM JOCTYIOM, 30KpeMa BHUKOPHCTOBYIOUH
BOY/I0BaHi IporpaMHi (GyHKIII] TIOHEpa.

6. Po3rasin 3asB, cKapr Ta Npono3uuiii aboHeHTa

6.1. AGoHeHT Mae mpaBo mojaBaTH I[IpoBaiifepy 3asBH, CKapru Ta NpPOIMO3MLII 3 NMUTaHb HAJaHHS Ta
OTpPUMAaHHSI TPOTPAMHOT MTOCITYTH.

6.2. 3asBu, cKapru Ta NpoIo3uLii abOHEHTIB posrisaatoTecs IIpoBaiizepoM y nmopsuky, nependaueHoMy
YHUHHUM 3aKOHOJIABCTBOM.

6.3. 3asBH, cKapru Ta NpPOMO3MLIi MOXYTb MOJABATUCh B yCHIN (opMi. Y pasi HEMOKIMBOCTI HETAHHOTO
BUPIIIICHHS TOPYIICHUX a0OHEHTOM IMUTaHb 3asiBa a00 CKapra BUKJIAJA0ThCs y MUCHMOBIH (hopMi.

6.4. VY 3asBi abo ckap3i aboHEHTa MIOJO0 HEHaJaHHsS a00 HEHAIEKHOTO HaJaHHS MPOTPaMHOI MOCIYTH
3a3HavYa€ThCs JaTa, yac, YMOBH 3a SIKUX aDOHEHT HamMaraBcsi OTPHUMATH ITOCIIYTY, Ta pe3ybTaT crpod i OTpuMaHHSI.

6.5. IlpoBaiinep npuiiMae pimeHHs 3a 3asBaMH, CKapraMu Ta PONO3HIIisiIMA a00OHEHTIB Y CTPOKH, BU3HAUEH1
YUHHUM 3aKOHOJIABCTBOM.

6.6. 3a pesynbpraTamMy PO3IJSAY MUCHMOBOI 3asiBH, CKaprH, NPOMO3HUIi aOOHEHTY HAJa€ThCcs MHUCbMOBA
BIJINIOB1/Ib 3a MIAMKMCOM YIIOBHOBa)XkeHO1 ocoOu Iposaiinepa

6.7. 3miHa aOOHEHTOM nakemy menenpozpam 3MIUCHIOETbCSA Yy BUMAJKaX Ta y MOPAIKY, NepeadaueHoOMy
[IpaBunaMu HaJaHHS Ta OTPUMAHHS IPOTPAMHUX ITOCIYT.

7.  Inmi ymoBH

7.1. et JloroBip mie 6€3CTPOKOBO 3 MOMEHTY CIUTATH AOOHEHTOM aOOHEeHMHOI niamu 3a NpocpamHy
nocayey 3rinHo Tapudis ado IIpaBun BignoBigHOT AKIIii.

7.2. Tlpoaiinep Mae mpaBo NMPUNUHUTU Iei JIOoroBip B OJHOCTOPOHHBOMY MOPSIKY, 1 a0OHEHT 3 UM
HOTOKYETHCA:

7.2.1. y pasi, KO TPOCTPOUYCHHSI CIUIATH a0OHEHTOM abonenmuoi niamu (y TOBHOMY o00cs3i, abo
YacTKOBO) MepeBUIIyBaTuMe cTpoK 30 (TpuALATh) KaleHAAPHUX JHIB,;

7.2.2. y pa3i HeBUKOHaHHS aOOHEHTOM HOT0 3000B's13aHb 111010 BUKJIFOYHO JOMAIITHBOTO MEPETIIAY naKemy
menenpozpam, a piBHO y pa3i HezabesnedeHHs Bu3HaueHoro uuM JloroBopom ta [IpaBuiaMu mopsaxKy Heperisagy
porpam 3 OOMEXEHUM JTOCTYIIOM.

7.3. AOGOHEHT Ma€ MpaBo JOCTPOKOBO MPUMUHUTH el JIoroBip y 0IHOCTOPOHHBOMY MOPSAKY, THCEMOBO
MOBIOMHUBIIH 1po 11e [IpoBaiiepa nuie y BUMaaKy BiICYTHOCTI 3a00proBaHOCTI 3a HaIaHi MMOCIYTH.

7.4. AGOHEHT Ma€ paBo JOCTPOKOBO MPUITUHKUTH JIOTOBip 3 BiIacHOI iHIIaTHBH:

7.4.1.y pa3i HE3rOIU 3 OJTHOCTOPOHHBOIO 3MiHOIO [IpoBaiinepom po3mipy abonenmnoi niamu - 3 1aTH, KOJIA
3MiHEHHUH po3Mip aboHenmHoi niamu, MaB HAOYTH YMHHOCTI 32 YMOBH MMUCBMOBOTO nonepemkeHHs [Iposaiinepa no
JIaTH 3MIHH PO3MIPY aboHeHmHoi niamu,



7.4.2.y pa3i He3roAM 3 OAHOCTOPOHHBLOIO 3MiHOIO [IpoBaiiepoM mepemiky Teaenporpam, siki CKIagaroTh
3MiCT 00paHOTO a0OOHEHTOM nakKemy menrenpospam - 3 JaTd, KOJW 3MiHEHUH MEepeltiK TeJIernporpaM BiAmoBiTHOTO
naxkemy menenpozpam MaB HaOyTH YMHHOCTI 32 YMOBH ITMCBMOBOTO TIoniepekeHHs [IpoBaiinepa 1o 1atu 3MiHU
MepeTiKy.

7.5. CrnaTtuBim aboHenmHy niamy 3a porpaMHy mociyry 3rigao Tapudis ta/ado [Ipasun BiamoBigHOT
AKkI1i1, a0OHEHT 3aCBiTYy€ CBOIO 3rojy Ha: a): BCl yMOBH I1boro I1yOiuHoro f0oroBopy; 0) Ha 30epiranHs, 00poOKy
Ta TepeJaHHs CBOIX MEPCOHANBPHUX JaHWX 3 MeTOol (OpMyBaHHA Ta O0Iry KpeauTHOI icTOpii i CTATHEHHS
3a00pProBaHOCTI BIIMOBITHO 0 3aKOHOJABCTBA; B) OTpUMaHHA aOOHEHTOM MOBizomileHb Bif IIpoBaiinepa; r) Ha
3aIrc HOT0 roJI0COBOTO TTOB1IOMIIEHHS/3asBH TOIIO Y pa3i 3MiHU aOOHEHTOM nakemy meienpozpam adbo cTpoky aii
Horosopy y BusHaueHoMy [IpaBunaMu mopsiky; r) 3 TUM, IO GakT criaTi aDOHEHTOM aboneHmuoi naamu Ta/ado
Oyab-IKOTO I1HIIOrO TUIaTexxy 3a nuM JloroBopom 3a 3mineHnMmu lIpoBaiimepoM ix po3mipamu € ¢hakToMm
0e3yMOBHOTIO MiATBEPAKECHHS MTOTOKEHHs aDoHeHTOM 3MiHeHOTo [IpoBaiizepoM po3Mipy BiANOBIAHOTO TIIATEXY,

7.6. JoroBip BBaXaeTbCs yKIAACHUM 3 JHS MPUHAHATTS aDOHEHTOM BCiX HOTO yMOB. DaKT MPUHHATTA
MIATBEPDKYETHCS CIUIATO0 A0OHESHTOM abOHeHmHOI niamu 3a npoepamuy nocayey 3rinno Tapugis Ta/ado [TpaBun
BIAIMTOBIAHOT AKIII.

7.7. IMpo yci 3MiHM Ha3BHW, MicAllsl 3HAXOKEHHS, PaxyHKy, MO SIKOMY IependadeHo 3aiHCHEHHs
PO3paxyHKiB, HACTAHHS OYy/Ib-SIKOTO 1HIIIOTO FOPUANYHOTO (haKTy abo Mmomii, 0 MOXe HeTaTHBHO TTO3HAYUTHCH Ha
BukoHaHHi [IpoBaiinepom cBoix 3000B's13aHb 3a 1M JloroBopom, [IpoBaiinep moBiqOMIISE NUISTXOM Oy OJIiKYBaHHS
MOBIIOMJICHHS Ha CBOEMY oiyitinomy caumi WWW.Viasat.com.ua, a abOHEHT - IIJISIXOM 3BEPHEHHS 10 KOHMAKN-
yewmpy, He Mi3HiNIE 3 (TPHOX) KaJICHAAPHUX JIHIB 3 MOMECHTY HaCTaHHs BIAMOBIAHOT oIl abo dakry.

8. Cayx0a indopmauiiiHoi Ta cepBicHOi minTpuMKu AOOHEHTIB

Tenedon, dake, e-mail ['padik pobotu
tenedon: 068-170-82-02
050-170-82-82, 093-170- HUIOAOBOBO
82-82
e-mail:
abonent@viasat.com.ua

9. Cayx0a miakjIH4YeHHs HOBUX A00HEHTIB

Tenmedown, dakc, e-mail ['padix pobotu
renedon: 0 800 502 096

LIJIOJIOBOBO

10. Pexsizutn Ilpomaiinepa

HaiimenyBanns: Tosapuctso 3 o6mexenoro Bignosigaasnictio "BI’JKH Th"
IOpunuuna aapeca: 04080, Ykpaina, m. Kuis, Byn. Kupuniscbka, 6. 23.
[Tomrora agpeca: 04107, m. Kuis, a/c 69, Kuis

Enexrponna aapeca: info@viasat.com.ua: abonent@viasat.com.ua.

IMonmatkoBuii Homep (EAPTIOY) 34696608

ITTH 346966026590

BaHkiBCBKI pekBi3uTH:

bank Axtionepuuit bank «IliBneHHwni

Anpeca 6anky Ykpaina, 65059,m. Oneca, By. KpacHosa, 6/1
M®O 328209

[MonmatkoBuit Homep (E€APIIOY) 20953647

IloTouHuMit paxyHOK:

UAH (rpn) UA 353282090000026000010037992

Web-caiit: www.viasat.com.ua
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